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EXPERIENCE SKILLS

e  Programming (Python, JavaScript,
SQL, Golang, Ruby, React, Next.JS)
Pay Ready (Remote - Dallas, TX) e  Data Management
July 2023 - Present . Tool Development
. Automation

Data Engineer e  Machine Learning/AI

. Cross-Cultural Communication
Leveraging Python and Ruby on Rails to integrate advanced Al and automation solutions. Focusing on ° Cloud Services (AWS, GCP)
transforming traditionally complex and time-consuming tasks into streamlined, scalable processes. . .
o & ) v comp o J ) o P o e  Business Software (MS Office, Google
Contributing to data infrastructure by advising on technology adoption. Additionally, set up an organization

wide analytics platform using Looker to deliver actionable insights to customers and internal teams. Suite, Salesforce)

Otter (Remote - Los Angeles, CA) CERTIFICATIONS
July 2022 - July 2023

Google Cloud Fundamentals: Core Infrastructure
(Google)

Global Scaled Tooling Analyst
Created and maintained data pipelines and automations using Python, enhancing scalability and productivity Python Specialization (University of Michigan)
for global teams in Asia, South America, US, Canada, Australia, and Europe. Developed customized internal

tools, translated operational needs into technical solutions, ensured data reliability, and incorporated Al
SQL for Data Science (University of California,

aligning with industry trends to drive operational efficiency.
Davis)

RealPage (Richardson, TX) AWS Cloud Technical Essentials (Amazon)

February 2018 - July 2022
Introduction to Generative Al (Google)

Operations Analyst

August 2021 - July 2022

EDUCATION

Designed, established, and maintained business intelligence reporting structures. Managed database Collin County Community College (Frisco, TX) —
)

connection setup and troubleshooting. Created SQL data models for BI systems, integrated BI systems for Business

custom client reports, and built machine learning models for predictive analysis.

August 2017 - December 2017
Workforce Analyst

October 2020 - January 2021

Managed hourly reports to maintain contractual service level agreements across multiple call center locations.
Monitored staffing and volume requirements.

Team Lead Assistant

December 2019 - August 2021

Coached and developed contact center leasing agents. Facilitated post-training evaluations to ensure quality control
and KPI adherence.



